
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THE APPLICATION OF TELEDIAL AMERICA, ) 
INC. FOR A CERTIFICATE OF CONVENIENCE ) 
AND NECESSITY TO PROVIDE INTEREXCHANGE CASE NO. 93-094 ...- ~- 
TELECOMMUNICATIONS SERVICES AS A 
FACILITIES BABED NONWMINANT CARRIER ) 

O R D E R  

IT IS ORDERED that Teledial America, Inc. ("Teledial") shall 

file the original and 10 copies of the following information with 

the Commission. The information requested shall be placed in a 

bound volume with each item tabbed. 

The information requested herein is due no later than 30 days 

from the date of this Order. If the information cannot be provided 

by this date, Teledial shall submit a motion for an extension of 

time stating the reasons a delay is necessary and include a date by 

which the information can be furnished. Such motion will be 

considered by the Commission. 

1. Has Teledial or any affiliate ever provided, and/or 

collected any money from the public for the provision of, 

intrastate telecommunications services in the Commonwealth of 

Kentucky? If so, explain in detail. 

2. Identify the carriers whose services Teledial intends to 

resell, if any. 



3. Does Teledial, or any afflllato, own and/or operate any 

coin-operated telephones in the Commonwealth of Kentucky or any 

other jurisdiction? If so, oxplaln in dotail. 

4. Identify the operator-assisted eorvloee provlder that 

Teledial intends to subcontract for operator-aeeleted eorvlcem. 

5 .  Provide a copy of all current oontraote entered into wlth 

any business, institution, and/or corporatlon for tho proviolon of 

operator-assisted sarvices. 

6. Describe how calls will be traneportad from the 

customer's premises to the operator eervica contara. Include 

identification of Teledial's switching and oporator oorvlce 

locations and specify the facilities and/or eervicer ueed to bridge 

operators onto a call placed ovor the notwork. 

7. Provide a description of how euoh calls are tranoported 

to final termination points, specifying tho facilitloe and/or 

services used to terminate calls. 

8. If switching locations and/or polnte-of-preeence aro 

located outside the Commonwealth of Kentucky, explaln how Teledial 

will ensure that intrastate access charges wlll be paid. 

9. Is Teledial able to comply with each of the conditlons of 

service for the provislon of operator-asalsted eervlcea adopted 

from the Commiesion'e Orders in Adminiatrative Caae No. 330,' 

Orders dated March 27 and May 3, 1991, and eummarlzed in Appendix 

A? 
~ 

1 Administrative Case No. 330, Policy and PrOCOdUreO in the 
Provision of Operator-Aseisted Telecommunication8 Bervicem. 
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10. State whether Teledial is aware of, and able to comply 

with, the provisions of the Commission's Orders in Administrative 

Case No. 323' and how it will apply to its Kentucky operations. 

11. Provide a toll-free number or provision for accepting 

collect calls for customer complaints. 

12. Provide an estimate of sales revenues for Teledial's 

Eirat 2 years of Kentucky operations. Explain how Telcdial arrived 

at these estimates. If estimates are based upon a market study, 

provide a copy of this study. 

13. Provide revised tariff sheets for the following items: 

a. Your tariff must comply with 807 KAR 5x011, 

Section 5. 

b. Your tarif€ must have a cover page that complies with 

807 KAR 5:001, Section 3(4). 

C. 807 KAR 5:006, Section 3, requires each utility to 

include its billing format or the contents of such a form in its 

tariff on file with the Commission. 

d. Insert Heading 2.2.5 on your tariff stating therein 

that the utility w i l l  comply with a l l  the provisions of 807 KAR 

5:006, Section 1 4 ,  for refusal or termination of service. 

e. Insert Heading 2.3.3 on your tariff and include in it 

this language: 

Acceptance by the Commission of the liability provisions 
contained in this tariff does not constitute its 
determination that the limitation of liability imposed by 

~~ ~~~ 

Administrative Case No. 323, An Inquiry Into IntraLATA Toll 
Competition, An Appropriate Compensation Scheme for Completion 
of IntraLATA Calls by Interexchange Carriers, and WATS 
Jurisdictionality. 
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the company should be upheld I n  e aourl of l aw,  bul tho 
rocognltion that, as I t  is the duty of the aourts to 
ad judicate negligence cleInie end rlphte to roaovar 
damages therefor, so I t  in the duty of the aourts to 
determine the valldity of the @XOulpstOry provielonrr Of 
this tarifP. 

f. Referring to Originel flheet 1 4  of' your proposed 

tariff, clarify which of Bell'a NOCA l ' a r l f f n  you are ref'ctrrhg t o .  

g. Referring to Original flheete 14 and 1G of your 

tariff, identify the amount of your reourring nionLhly sorvlae 
charges. 

Done at Frankfort, Kentucky, th1a 20th day of  April, 1993, 

Y U U t I C  EORVlClt  COHHIOBION 
/ 

ATTEST: 



APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISOION IN CASE NO, 93-094 DATEDAPRIL 20,  1993 

Condition8 of Barvioa for the Provlrion of Operator 
Bervioe8 Adopted from Commirrion Ordera in 
Adminlatrative C a m  No. 330, Order. Dated March 17,  
1991 snd May 3, 1991. 

Teledial America, Inc. shall revlea its tariff to conform to the 

polk!lae and procsduree Cor the provlslon of operator-aseisted 

telecoinmunlcatlone sarvlcee by non-local exchange carriers, which are 

aa Collowsi 

( a )  Operator-aeelsted rrervices ehall be subject to rate 

regulation and ratee ehall not exceed ATLT'm maxlmum approved ratee. 

"Haxlmum approved rateti" le deflned to mean the rates approved by thle 
Commlsolon In ATLTIE moat recent rata proceedlng for measured toll 

eervlce applicable to operator-aesiated calls, as well as the 

addltional chargee for operator aselstance. Carrlare are not 

permltted to Lnclude any other eurcharger, or to bill for uncompleted 

calla. The-of-day dlecounta shall oleo be appllcable. Csrrlers are 

4160 requlred to rata call8 uslng the eama baaie that AT&T usee to 

rate callaf l.e., dlatance calculatlcne based on points-of-call 

originstion and termlnatlonf deflnltlone oP chargeable times, bllllng 

unlt incrementa, roundlng of Practlonal unltef and minimum ueagee. 

When there la any change In AT&T's maximum approved ratesf csrrlers 

ahsll flle tarlffs if neceeaary to comply with the requirements herein 

wlthln 30 dsya of the effective date of AT&T's rate change. 



(b) Except as otherwino Indicated I n  this Order, non-domlnant 

carriers nhall bo subject to rogulation aa delineated In the Nay 1 5 ,  

1984 Order In Admlnistratlvn Case NO. 273 as well an any aubnequent 

modleicationn to non-domlnant carrler regulationn. In the event of 

conflict, t,he terms oP the lnatant Order shall take yrecedenco, unleaa 

a carrlcr Is apeclflcally rellevad from compllance with any conditiona 

contained herein. AT&T shall romaln subject to regulatory oversight 

as a dominant carrier. 

(c) Operator servlce provldars that provide service to troCLic 

aggrogators shall not allow accens to the operator servlces of 

competing carriers to bo blocked or lntercoptod. Blocking and 

intercoption prohibitlono shall be included in tarifre and all 

contracts ontorod into wlth any trafPic aggragator and shall state 

that vlolators wlll bo oubject to lmmedlate termination of sarvlce 

after 20 dayo' notlco to tho owners of non-complying customer premineo 

equlpmont. 

(d) Acceso to tho local oxchango carriers' operators ahall not 

be blocked or otherwino lntercepted by traffic aggregators. 

Speciflcally, all olo-" calls, that is, when an end-user d l a l r  zero 

without any followlng digits, shall be dlrectod to the local exchange 

carrier operators. In OqU4l acceas areaa, "Ot" intraLATA calla, that 

is, when an end-user dials zero and than dials tho dlglts of the 

called telephone number, shall not be intercepted or blocked. In 

non-equal access areaa, i t  l a  prohiblted to block or intercept ' IO-"  

caller however, it is permiaaible to intercept l ' O t ' l  calls. Blocking 

and interception prohlbitlonn s h a l l  be included In tariffa and all 

contracts entered into wlth any traffic aggregntor and ahall state 



that vlolatora will be subject to immediate termination of service 

after 20 days' notice to the owners of non-complying customer premi6ea 

equipment. 

( 0 )  Carrlars shall not be required to provide accesm codes of 

compotltoro. Each carrier ehould advise its own customers os to the 

approprlatn l O X X X  acceaa code. 

( E )  Carriers shall providc tent cards and sticker6 to traffic 

aggrogetors to be placed near or on tolephone egulpment used to acoes6 

their servicae and shall include provisions in tariffs and contracts 

entered into wlth any traffic aggregator that subject violators to 

lmmedlata tormination oP aorvice after 20 days' notlce to the ownerr 

of non-complying customer gremlsas equipment. 

( 8 )  Operators shall idantley tho carrler at least once during 

every call before any charges are  incurred. 

(h) Operators shall provlde an lndlcation of the carrier's rates 

to any caller upon rsqueet. 

( 1 )  Carrlors ahall not accept calling cards for billing purposes 

if thoy are unable to valldate the card. 


